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This information is to help you learn some basic information about the culture of The United States.  Good luck and enjoy your study abroad experience!

The Language in the United States

· English (Spoken by over 82% of the population)
· Spanish (Spoken by over 12% of the population)
Behaviors of Americans

· Personal space 
· Americans prefer to have more personal space than other cultures around the world.  Typically, Americans prefer to have an “arms length” distance between one another.

· Informal and friendly

· Many times, Americans enjoy talking to one another in a friendly, informal manner.  Even if people do not know each other well, it is common that a conversation will start among one another. 
· Individualism vs. collectivism
· It is not unusual for Americans to spend time or work alone.  This is not abnormal; rather, it is many times seen as a sign of independence and maturity.  
· Be on time and work hard
· Generally, Americans believe in hard work and being on time in their professional and personal lives.
· Tipping: restaurants, bars, cab rides, hair salon…

· Tipping someone who served or helped you is customary in the United States.  If you are uncertain whether or not to tip, asking a local student or community member will provide you with the appropriate answer.

· People you do tip include: waiters (also room service personnel in hotels), taxi drivers, porters, doormen and hat- and coat-check people; you also tip barbers and beauty parlor attendants.

· People you do not tip include: customs officials or other government employees such as policemen or firemen, mail carriers, airline staff, room clerks or other people at hotel desks, local bus drivers, store clerks, gas station attendants, theater ushers and receptionists.

· No Bargaining 

· It is not common to bargain at stores in the United States.
· Importance of personal hygiene 
· Americans believe in the importance of personal hygiene.  It is common to shower daily and brush your teeth twice a day in the United States.
Meet and Greet
When you meet someone in the United States, it is important to use a firm handshake when you are meeting others, even if you are a female.  Also, eye contact is necessary when speaking to others.  Lastly, if you do not understand something, please feel free to ask questions.  For example, if you do not understand class work, it is appropriate to ask the professor for help at the end of class or in their office hours.   
Gift Giving

If you are invited to someone’s home, it is appropriate to bring a gift of wine, chocolates or flowers.  

Table Manners

Americans tend to socialize in a variety of different locations including their homes, restaurants and public places.  Many times, social events are informal and may even be an outside barbecue or picnic.  In more formal settings, it is necessary to keep your elbows off the table and put your napkin in your lap when you sit down.  Many foods are eaten by hand.  This is not inappropriate and is commonplace in the United States.
United States Newspapers

To read more about your study abroad location, check out current newspapers.  The following website as well as others will provide you with information concerning your new home.

· New York Times: www.nytimes.com
· Washington Post: www.washingtonpost.com
· Wall Street Journal: www.wallstreetjournal.com
Other Sources of Information:

· Locate local newspapers: www.google.com 

· Check the weather: www.weather.com
International Dialing Code

The International Dialing Code for the United States is +011.
Weather

The weather in the United States varies greatly!  Some regions have warm temperatures throughout the year, while others may have snowy conditions.  Check the internet for average temperatures for your study abroad location.

Learn Some New Phrases:

Pop, Soda, and Coke “Joke”

Throughout the United States, people use different terms for “soft drinks” dependent upon the region of the United States.  Ask new friends from the United States what term they use to describe “soft drinks.”  (Soft drinks example: Pepsi, Coca-Cola, Sprite etc.)

In the South- “Y’all”

If you study in the southern region of the United States, be prepared to hear the term, “Y’all” which is used interchangeably with “You all” or “You.”

Learn American English Idioms

There are countless idioms used in the United States that may confuse you if you talk to a native speaker.  If you do not understand a phrase, ask the person to share the meaning with you because they may not recognize how unclear it may be to you as an international student.  Some American idioms:

· “To catch up on sleep”

· “Play it by ear”

· “Jump the gun”

· “Feel like a million dollars”

Accents-throughout the country

If you visit different parts of the United States, try and recognize the different American accents that appear in the different regions of the country.  At times, native speakers may not understand fellow Americans if they live in a different part of the country.
(Adapted from: http://www.kwintessential.co.uk/resources/country-profiles.html and  http://www.isep.org/students/Placed/handbook_staying_in_touch.asp?country=18 and).

